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THE TRADITIONAL VIEW OF
LIBRARIES

* People (including some librarians and many
policy makers) still describe libraries as:

— Treasuries

— Protectors of the artistic and intellectual
heritage

 This is a role for a few libraries only
e For most libraries it Is a damaging model









THE CONSEQUENCES OF THE
"TREASURY' MODEL

* By thinking of the Library as a Treasury, we
tend to regard it as:

— Respectable
— Properly catalogued
— A monument.

 To a large extent, the Digital Library or
Electronic Library moves on from this
model, but not sufficiently!



LIBRARIES WERE
'RESPECTABLE’

 Libraries were about reading

 They were about reading ‘good books'’

 They were about good behaviour

 They were not always friendly or
welcoming.







LIBRARIES WERE PROPERLY
CATALOGUED

 Librarians saw their job as creating
catalogues and bibliographies that would list
everything ‘properly’

« Users were expected to find their way
through these catalogues, so they could ask
for the Information they wanted.






LIBRARIES WERE MONUMENTS

e |Libraries were often built as cultural
statements, rather than as useful and

accessible places

e The size and architecture could be more
Important than the function of the library






THIS MODEL IS NO LONGER
WORKING

 Book issues statistics (the traditional
measure of library performance) are In
decline

* But, numbers of people visiting certain
libraries Is increasing

 How can professionals and policy-makers
respond to this?



SUGGESTED PRINCIPLES FOR
AN INFORMATION SERVICE
FOR THE FUTURE

 People want information but (increasingly)
not printed books

 People value a ‘third place’
 People learn in different ways
 People are sociable




THE LIBRARY HAS TO BECOME
MORE ELECTRONIC



THE THIRD PLACE

e The Third Place Is in addition to the home
and the workplace.

|t can be a bar or a cafe, a street corner, a
park, or, a library.

 The library does not even need to be a
building

e A library building does not necessarily need
to be like ‘a library’.



IS THIS A CAFE, OR A
LIBRARY?



IS THIS A DESERT OR A
LIBRARY?



PEOPLE LEARN IN DIFFERENT
WAYS

« Some people learn by reading, others by
listening and talking, others through the
arts

e Some people study best standing up,
others prefer to sit down (some even
prefer to lie down)

* Some people want a quiet environment,
others like to listen to music, or are happy
with noise and movement around them












PEOPLE ARE SOCIABLE

e Although some people may need to do their
reading and study Iin quiet places, many
people are happiest in sociable places

 The most successful libraries are usually
Inviting spaces, offering a range of
comfortable and stimulating possibilities

 Some of the earliest public reading places
were eighteenth century coffee houses







RE-THINKING LIBRARY SPACE

« Some academic and public libraries now have a
mixture of different spaces, some quiet, some
more sociable

 They place a strong emphasis on the social space,
balanced with quiet, private space

 Two examples illustrate the point
— Loughborough University, UK
— Zadar City Library, Croatia

 Many others could also usefully be examined



AN ACADEMIC LIBRARY
(BUT NOT AS WE KNEW IT)

o Gradually over a period of years, the Pilkington
Library at Loughborough University has made
different use of its space:

— The café has trebled in size

— The cafe Is not divided from the rest of the Irigra

— There are more computers

— There is more group study space and individuaktsar

« |t still provides excellent book service and
electronic access.



THE CAFE



ENTRANCE TO THE CAFE



THE COMPUTER AREA



GROUP STUDY SPACE



A STUDY CARREL



A ‘'MEDITERRANEAN’
CONCEPT OF THE LIBRARY

A new library in the city of Zadar, Croatia, was
converted from a building with a courtyard

 The courtyard is now a café (or performance and
cultural space)

 The café is at the centre, with a modern library
around It.

o Zadar City Library, Croatia
www.gkzd.hr/new/en/html/users/datum_.html












CONCLUSIONS

e Providing information services for today and the
future requires us to learn from the past, which
may mean discarding past examples

 We need to look at how people behave, what they
need and what they want, in the specific social
circumstances in which we are working

 The information institutions that we design orsthi
basis may look very unfamiliar, but they will be
capable of reversing the ‘decline’ of the library



